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Eveline Pupeter Albert FellnerManagement

PACKAGE CONTENTS:

Mobile phone
(emporiaELEGANCE)

Charging cable
( RL - V170EU )

Battery pack 
(AK - V36)

User guide

DEAR MOBILE PHONE USER!

Congratulations on your emporiaELEGANCE mobile phone! 

To get you acquainted with your new mobile phone as quickly as 
possible, we have put together all the essential information on a few 
pages. The following pages of the user guide let you choose how 
much time you want to spend acquainting yourself with the most 
important functions of your mobile phone. 

We hope you will have fun with your phone, and wish you all the best

EMPORIA Telecom
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1 START

Silence/Sleep key 

Press to activate the Silence/Sleep function. 

Volume adjustment 

–  Change the receiver volume during a call 

–  If telephone rings: press  to turn off the 

ringer (it will ring again for the next call)

 

Key lock 

Prevents accidental keypresses 

–  slide down to lock the keypad 

–  slide up to unlock the keypad 

 DISPLAY SYMBOLS

1.1  WHAT ARE ALL THE KEYS FOR? 
Loudspeaker 

Screen (= Display)

End Call/Back/Delete/On-off key 

–  During a call: End call 

–  In the menu: one step back 

–  When entering numbers or letters: delete 

–  To switch on and off: press for 2 seconds 

Make or receive a call/OK-key 

–  Dialling: Input the number, then press 

–  Incoming call: answer 

–  In the menu: select 

–  In standby mode: Access to call list (dialled, 

received, missed) 

Arrow keys  

–  In standby mode access phone book with 

–  Scroll through phone book and menu 

Star key 

–  Press and hold: last 10 numbers dialled 

–  Press twice: + (for country codes, i.e. +49 for 

Germany) 

–  Press 3 times: insert a dial pause 

–  When writing: special symbols (?!‚@-+$€ etc.) 

 Key / Voicemail key 

–  Press and hold: listen to your voicemail 

–  When writing (SMS, phone book: insert a space) 

Pound key 

–  Press and hold: List of missed calls  

–  When writing: Switch from upper to lower case or numbers

Battery indicator Missed call Silence/Sleep

09:42 Clock Call forwarding Meeting/Theatre

Alarm on New SMS Maximum/Bus
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Flashlight key 

–  Short keypress: lights up briefly 

–  5 second keypress: lights up continuously 

–  Switch off: short keypress 

CAUTION: Don’t shine the light directly into the 

eyes of people or animals.

SMS key 

Selects SMS menu

Menu key 

Selects the menu (call list, phone book, 

settings)

Alarm key 

–  slide up to turn on 

–  slide down to turn off 

Battery compartment 

High performance Li-Ion battery

Signal strength Top 5
The most important numbers at the 
beginning of your contact list, indepen-
dent of their alphabetical order. 
(see section 4.3.4)

Roaming
If you are abroad, this symbol will replace 

the signal strength symbol to let you know 

that it is now more expensive to make a call.
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1.3  INSERTING THE SIM CARD
You need a SIM card to use your phone. 
The SIM card (Subscriber Identity 
Module) is the small card with the 
clipped corner, which you got from 
your network provider. It serves as 
identification in the mobile phone 
network. 
Insert the SIM card as follows: 
1. Press the battery cover down. 
2. Slide the cover a few millimeters down 

and take it off. Remove the battery 
pack (if present) by lifting it from the 
bottom and taking/pulling it out.

3. Insert the SIM card into the SIM card 
slot with the gold chip down and the 
clipped corner on the top left.

1.4  INSERTING THE BATTERY 
4. The battery phone book must rest 

against the top gold phone book of 
your mobile phone. 

5. Re-attach the battery cover to the 
phone with the two hooks pointing 
forward. Slide the cover under light 
pressure until it snaps into place.
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1.5 CHARGING THE BATTERY
Please note: The battery included with 
your mobile phone should be charged 
for at least 4 hours before your first call.

1. Plug the power cord into an outlet. 
2. Insert the charge cable into the 

socket on the bottom of the mobile 
phone. 

 When it begins charging, your mobile phone will display a large battery 
symbol. During the charging process, the bars of the battery indicator 
in the left upper corner of the screen will fill in. When the Battery is fully 
charged, you will see the Battery Full symbol. 

3. Disconnect the charge cable from the mobile phone and from the 
power supply.
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1.6  YOU ARE READY: TURNING THE MOBILE PHONE ON 
Press the  key at for least 2 seconds. This will turn the mobile phone on. 

When you turn on your phone for the first time, you will be prompted to 
select a display language: Using   move to the desired language and 
select it with . You may change your selection at any time later by using 
Settings/Language in the menu.

Now set the time and date as follows: 
1. Using the key pad, or  , set the hour by using two digits 

(i.e.: “09“ for 9 am) and Continue with  to set the minutes. 
If you made a mistake somewhere, go Back with .

2. Once you have set the minutes, Save these settings with .
3. Use the same procedure for setting the date.

You may change date and time anytime later by using Settings/Time & Date 
in the menu. (see section 1.8)

When first using a new SIM card, the 4 digit PIN code (personal identification 
number) must be entered. The PIN code is designed to prevent 
unauthorized activation of your mobile phone. However, it does not prevent 
someone else from using your phone once it is turned on.
Please refer to the documentation of your network provider for your 
PIN code (you received an information package with your SIM card).

– Enter the PIN code with the key pad and select it with .
– Any mistakes while entering may be deleted with .
We recommend de-activating the PIN code. (see section 1.7)
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1.7  DEACTIVATING THE PIN CODE PROMPT 
To prevent problems caused by forgetting the PIN code (personal 
identification number), we recommend to de-activate the PIN prompt. 
However, this is not possible with all network providers.

1. Press the  key on the right hand side of the phone. 
The screen will display the menu.

2. Use  to navigate to Settings and select it with . 
3. Navigate to PIN Prompt by repeatedly pressing  and select it. 
4. Select Off using . (If the Off option background is not already dark, 

navigate there by pressing  to select it) 
5. The PIN prompt appears. Enter the PIN code on the key pad and 

select it using .
6. Go back to standby mode using . The PIN prompt is now deactivated. 

1.8  SETTING DATE AND TIME 
1. Press the  key on the right hand side of the phone. 

The screen will display the menu. 
2. Use  to navigate to Settings and select it with . 
3. Use  to navigate to Date & Time and select it with .
4. Use  to select Set Time. 
5. With the key pad or with   set the time using two digits 

(i.6. “09” for 9 am) and save it using . 
6. With the key pad or with   set the minutes using two digits and 

save it using . The display will show Time Set. 
7. Use  to navigate to Set Time, and select it with . 

Proceed as with Set Time. 
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2.1  DON’T WORRY IF YOU GET LOST IN THE MENU 
Whenever you have “really” lost your way in the menu, you can always get 
out of a tight spot by pressing  repeatedly. This will always return you to 
the familiar look of the screen in standby mode.

– When the mobile phone has not been used for 10 seconds, the screen will 
turn off. The mobile phone is then in energy saving mode, but remains 
ready to receive calls.

– Just press any key once to re-activate the screen.

2.2  RECEIVING AND ENDING CALLS 
If a call is received, the phone will ring and vibrate. The  key and 
the flashlight blink, and number and name (if saved in phone book) 
of the caller will be displayed.

– Receive a call by pressing . 
– To end a call press . If the caller hangs up first, this is not necessary.
– To reject a call when it rings, press .
– If you don’t want to reject the call, but also don’t want the ringing 

to continue (you are sitting in a waiting room), press the VOL  key. 
The ringer is muted for the present call (but will ring again for the 
next one). 

2 10 MINUTES TO GET TO KNOW YOUR MOBILE PHONE
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2.3  DIALLING WITH THE KEY PAD 
ALWAYS enter the telephone number together with the area code. 
(Example: enter “049789789” for number 789789 with area code 049.) 

– Press  to connect. 
– End the call by pressing . If the other caller hangs up first, 

you don’t need to press . 

2.4  HANDSFREE
1. While making a call, press  to open the call menu.
2. Use  to navigate to H-free and select it by pressing .
3. To change back, select H-free from the call menu. 

2.5  REDIAL
1. Press the  key to show previously dialled, missed or received calls. 
2. Use   to scroll through the call list. 
3. Press  to call selected numbers. (see also section 3.2.1.)
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2.6  DIALLING FROM THE PHONE BOOK 
Saved names and numbers are listed alphabetically in the phone book. 

1. Press  in standby mode: Phonebook will be displayed. 
2. Use   to navigate to the desired entry. 
3. Press  to call. 

Please note: To save yourself entering new telephone numbers into 
the phone book, you can have them sent to you. See section 2.8. 
Please note:  alphabetical search, see section 4.3.3. 
Please note:  you may store your 5 most important numbers at the 
beginning of your phone book list, independent of the alphabetical 
ordering, see section 4.3.4. 

2.7  BATTERY INDICATOR AND SIGNAL STRENGTH
In standby mode the battery status is displayed on 
the upper left. When the battery charge drops below 
25 % (4 bars indicate 100 %), and the warning light 
flashes, charge the battery with the charge cable. 
(see section 1.4)

In standby mode you will see the signal strength displayed on the upper 
right. If it drops below 25 % (4 bars indicate 100 %), reception and sound 
quality will be impaired. Try to find a location with better signal strength.
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2.8  ACCESSING YOUR PHONE BOOK WITH SMS
You can send telephone book entries by text message, using the following 
format:
#Name#Number#  D  Example: #Tobias#01509876543#
– The telephone number has to be entered including the area code.
– It is, however, recommended to save all numbers in international format 

with the international country code. Example of a German international 
number: #Tobias#+491509876543#

When the text message is received the telephone number is automatically 
saved in your telephone book.

Note: If your text message memory is full no telephone book entries can be 
received by text message. Delete existing text messages in order to free up 
memory space. See chapter 4.2.5.

If, however, you do not desire to use this function, go to Settings via the 
Menu or the Text Message Menu, select Enter SMS to Phonebook and switch 
it OFF. (Also see chapter 4.4.4)

2.9  BACKLIGHT TIME
In the menu, under Settings / Energy saving / Backlight time, you can set 
the backlight to shut off after 2, 5, 10, 20, or 30 seconds. Shorter backlight 
settings use less energy.
If the backlight is off (screen is dark), press any key to turn it on again. Even 
if you just opened a particular menu item and the screen went dark – 
don’t worry! Pressing a random key will only restore the backlight without 
changing what you were doing before.
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3.1 USEFUL FUNCTIONS OF THE KEY PAD

3.1.1  Key: Numbers Dialled 
1.  3 second keypress: The list of most recently dialled numbers 

will be displayed with date and time signature 
2. Use   to scan the list 
3. Press  to call the selected number.

3.1.2  Key: Missed Calls 
1.  3 second keypress: The list of missed calls will be displayed 

with date and time signature 
2. Select the desired number using  . 
3. Call the number by pressing .

3.1.3  Key: Listen to Voicemail 
Press and hold the  key to connect to your voicemail.

3.1.4  to : Speed Dialling 
Press and hold the respective key (  to ) to call the most important 
telephone numbers. See section 4.3.4.)

3.1.5  Key: Call List 
This shows your most recent calls (dialled, missed, received) with date and time. 
1. Press  to see the call list. 
2. Use   to scroll through the list.  
3. Press  to call the selected number. 

3 20 MINUTES FOR EASY HANDLING 
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3.2 ALARM
Your mobile phone is equipped with an alarm.

3.2.1 Turning the Alarm On and Off
–To turn the alarm on, move the  slide key on the right hand side of the 

phone down, and select the alarm time with .
–To turn it off, move the slider  up again.

3.2.2 Setting and Changing Alarm Time
1. Move the  slide key down. If the alarm is turned on already 

(  slide key is down) slide it quickly up and then down again. 
The display will show the alarm time screen. 

2. Using the key pad or the   keys, enter the hours using two digits 
(i.e.”07” fro 7 am) and press  to continue to setting the minutes. 

3. Using the key pad or the   keys, enter the minutes using two 
digits and save them by pressing . After the confirmation message, 
the mobile phone will return to standby mode. The alarm symbol 
is displayed on screen.

3.2.3 Shutting Off the Ringing Alarm 
– If the alarm is ringing, you may turn it off by pressing . 

The alarm will come on again at the same time the next day. 
– If no keys are pressed, the alarm will ring every 3 minutes for 

a total of 90 minutes.

Please note: Turning off the alarm by moving the sliding side key will not 
silence the alarm.
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3.2.4 Snooze Function 
To be awakened or reminded again after 5 minutes, select Later with the 

 key while the alarm is ringing. You may repeat this as often as you like. 
Otherwise shut off the alarm by pressing . 

3.2.5 Changing the Alarm Tone 
Settings / Tones & Signals / Alarm Tones lets you select the alarm tone you 
wish to be woken up by.

Please note: If you choose an alarm tone clearly different from your ring tone 
there is less chance of confusing the two.  

3.3  KEY LOCK 
To avoid accidental keypresses (for instance in your pocket) you can lock the 
key pad.

– If you move the  slide key on the left hand side of the mobile phone 
down, the key lock is engaged. The screen displays a large key symbol and 
the current time.

– To turn the key lock off, slide the  key up again. 

Please note: Incoming calls can be received as usual with . If you want to 
reject the call, you must first unlock the keypad (move the  slide key up, 
then reject call with )
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3.4  SILENCE/SLEEP KEY 
If you activate the Silence/Sleep function, all signal tones of your mobile 
phone are turned off (ring tone, vibrator, key tones, and SMS tone and 
confirmation signals), only the alarm will still ring. This means that you can 
sleep soundly, and will not be disturbed by any calls.

– Press the  key on the left side of the phone to open 
the Silence/Sleep setting.

– To turn it on, navigate to ON using   and select it with . 
– To turn it off, navigate to OFF using   and select it with . 

3.5  SMS AND MENU KEY 
The  key on the right side of the mobile phone allows you uncomplicated 
access to the SMS options.
 With the  key you can access the basic settings of your mobile phone.
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4.1  ENTERING TEXT WITH THE KEY PAD 
You may enter numbers and letters with the key pad. Every key represents 
several signs, depending on how often you press the key. 
You may delete or change signs in the entered text later on. 
– The vertical line „ |“ shows your current position.
– You can change your position by using the   keys. 
– By pressing and holding   you jump one line up and down at a time.

Available signs and functions.
 D  . , ? ! ’ ” @ : 1  D  m n o 6 ö  D   . , ? ! ’ ” : ; ( ) @ - + $ € £ ¥ # % * & ~ = ¤ 

and Greek letters D  a b c 2 ä à  D  p q r s 7 ß

 D  d e f 3 è  D  t u v 8 ü  D   Change between upper and lower 

case and key pad 

(„Abc“ „ABC“ „123“„abc“)

 D  g h i 4  D  w x y z 9

 D  j k l 5  D  Spaces; 0

Selecting a sign.
  D 1x press = j   D 1x press = . (period)
  D 2x press = k  D 2x press = , (comma)
  D 3x press = l   D 3x press = ?
  D 4x press = 5  D 4x press = !

Use the  key, to Choose from 4 Writing Styles:
¢Abc: Upper and lower case – Upper case only at beginning of sentence 
¢abc: Only lower case – all letters are written in lower case
¢ABC: Only upper case – all letters are written in upper case 
¢123: Numbers  

4 30 MINUTES FOR PROS
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I Made a Mistake. What Now?
– To delete single signs on the left of the vertical line „ |“, 

press the  key briefly. 
– If you press and hold the  key for 3 seconds, all signs to 

the left of the vertical line „ |“ are deleted. 
(for instance to remove complete passages of text)

Inserting Special Symbols
Press the  key:
to move, as shown, 
up with the  key,
down with the  key,
left with the  key, and
right with the  key.
Once you have found the desired sign, 
press  or  to insert it into the text
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4.2  SMSTEXT MESSAGES
SMS (short message service) are short written messages which may 
be sent to other mobile phone users. You only pay for sending them. 
Note: Some landline telephones can also receive SMS. 

4.2.1 Writing SMS 
1. Press the  key on the right of the mobile phone.
2. Select New Message with .
3. Compose your SMS with the key pad.
4. Delete by pressing .

Suggestions and tricks for composing a text message 
– A name and telephone number can be inserted into the 

SMS text from Phone book: 
Press the  key and then navigate to Insert Name and Number 
with the  key. 

 You will now see the phone book screen. Navigate to the desired entry 
by using the   keys and insert it into your SMS with .

– You can send maximally 480 signs. If your message is longer than 
160 or 320 signs, it will automatically be divided into 2 or 3 messages. 
In the upper left corner of your screen you will see an indicator telling 
you how many signs are still available to add to your SMS.

 Example: 1/135 means that you have another 135 signs available for your 
message. 

 If more than 160 signs have been written, the text will be sent in two 
messages, and the indicator in the upper left corner changes to 2/...

V35-Instruction-Manual-V2_54273-ENG.indd   24V35-Instruction-Manual-V2_54273-ENG.indd   24 06.08.2010   21:51:02 Uhr06.08.2010   21:51:02 Uhr



25

4.2.2 Sending SMS 
1. To send the completed text, press .
2. Select Send with the  key. 
3. Telephone number saved/not saved to your mobile phone: 

A Telephone number already saved in the phone book: 
4. Select Search by pressing . 
5. Open Phonebook by pressing  again. 
6. Navigate to the name with  or enter the first letters of the name.
7. As soon as the desired number is displayed, select it with 
8. One last  sends your SMS. 

B Telephone number used recently, but not saved in Phone book:
4. Select Search by pressing .
5. Using  to navigate to Unsaved Numbers. 
6. Select using .
7. Using , navigate to the desired number in the displayed list 

of numbers (dialled, received, missed, SMS). 
8. Select using . 
9. One last  sends your SMS.

C New telephone number 
4. Enter the telephone number on the key pad. 
5. Press  to send SMS.
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4.2.3 Receiving SMS
A short signal and vibration indicates a received SMS. 
The display shows: New SMS

Press  to select the SMS. You can now read the message. 
For longer texts, scroll down with the  key.

4.2.4 Answering SMS 
1. When you have finished reading the SMS, use  to scroll down until 

the items Delete SMS, Call Number, Read Next SMS, Answer, Forward, 
Save to Phonebook are displayed. 

2. Select Answer using .
3. Using , navigate to Templates (pre-designed short answers, 

for instance Yes/No, Everything OK), or to Original Text to include 
it in your answer, or simply to Empty Page and select it using . 

4. Then press  twice to send your answer to the sender.
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4.2.5 Deleting SMS 
Because a full SMS memory prevents the reception of further SMS, 
it must be deleted from time to time.

1. Press the  key on the right side of the mobile phone.
2. Use  to navigate to Delete SMS and select it with .
3. Now you either delete the entire SMS memory by selecting All SMS, 

or you use  to target only Received SMS and select them with .
4. Select the following prompt: 
Are you sure you want to delete all received SMS? by pressing .

You can also delete particular SMS: scroll down in the chosen message, 
until you see Delete SMS, then press  twice.

4.2.6 Sending Phone Book Entries via SMS
If the recipient of your SMS is also using a mobile phone, 
the entry will automatically be saved in his or her phone book.

1. Press the  key on the right side of the mobile phone. 
2. With   navigate to Send PB Entry via SMS and select it using .
3. Use  to navigate to the entry you want to send, and select it with .
4. Enter the telephone number, or look up the name of the recipient and 

select it by pressing .
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4.2.7 Creating and Inserting Templates 
Templates are frequently used messages like Please call, or Running late, 
or I love you. Once made or selected from the template list they help save 
time when writing SMS messages. Existing templates can be changed 
before sending them. (See below)

Creating a new template 
1. Press the  key on the right side of the mobile phone. 
2. Use  to navigate to Templates and select it with . 
3. Select New Template with . 
4. Write the desired text using the key pad. 
5. Press  to save it as a new template.  

Changing existing templates: 
1. Press the  key on the right side of the mobile phone. 
2. Use  to navigate to Templates and select it with .
3. Navigate to the template you want to change using  and select it with .
4. Use  to navigate to Edit / Send Template and select it with .
5. Edit text with key pad and delete key ( ) if needed. 
6. Press  to go to the submenu. 
7. Either send the changed template as SMS by pressing , 

or navigate to Save as Template using . If you want to use 
the new text as a template in the future, save it with .
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4.2.8 SMS Blacklist
If you do not wish to receive SMS from certain people or advertisers, 
you can block whole numbers, or area codes (for instance 0900).

4.2.9 SMS confirmation 
As soon as your SMS has been received, you will get a confirmation SMS. 
To de-activate or activate this service, proceed as follows: 

1. Press the  key on the right side of the mobile phone. 
2. Use   to scroll to SMS confirmation and select it with .
3. Use   to go to On or Off and select it with .

Please note: Most network providers charge for this service.

4.2.10 SMS Service Centre Number 
Your network provider’s central number for processing all short messages. 
Normally, this number is already saved on your SIM card, and you need not 
enter or change anything.
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4.3  PHONE BOOK 
The phone book allows you to save, change or search up to 250 numbers. 
The entries may be saved to the phone, or the SIM card. (See section 4.3.6.)

Please note: We recommend saving your phone book regularly to a 
SIM back-up (available in stores, for instance as key pendants). 
If you should lose your telephone, or your SIM card, you still haven’t 
lost all your phone book. 

4.3.1 New Phone Book Entry: Saving Names and Numbers 
1. Press the  key on the right side of your mobile phone. 
2. Use  to select Phonebook.
3. Use   to scroll to New Entry and select it with .
4. Enter the telephone number including area code using the key pad. 

Example: “01509876543“. 

 Suggestion: Always store the number including the international country 
code. Example “+491509876543” 

 Please note: Enter + by pressing  twice. 

5. Press  to continue. 
6. Enter the name on the key pad.. 
7. Save it by pressing .

Please note: You will be prompted to save the number of every incoming 
or outgoing call which has not previously been saved to your phone 
book. You can de-activate this function in the menu under Phonebook / 
Contact Settings / Auto-Save Phonebook.
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4.3.2 Editing Phone Book Entries 
1. Press the  key on the right side of your mobile phone. 
2. Use  to scroll to Phonebook and select it with . 
3. Use  to navigate to Entry and select it with . 
4. Use   or the key pad to navigate to the entry to be edited, 

and select it with . 
5. If necessary, correct the name using the key pad, 

or press  to delete a sign.
6. Continue with . 
7. Using the key pad, or  to delete, correct the telephone number.
  To move through the individual numbers of a particular entry use  . 
8. Use  to save the edited entry.
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4.3.3 Name Search 
You may select a number from the phone book list and call it.

Press , to open Phonebook in standby mode or search for the name in the 
Contact/Name menu.

– Search for a phone book entry by entering one or more letters 
of the name on the key pad. 

–The phone will find the entry, even if you have saved it as given name 
and surname (separated by a space), and are searching for the 
first name or the surname.

Press  to call the selected number.
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4.3.4 Top 5: The Five Most Important Numbers 
Your five most important numbers can be placed at the beginning of the 
phone book list, regardless of their alphabetical order. 
Press and hold  for your Top1 entry, the number is dialled; 
Press and hold  for Top2, and so on … 
or press  to open Phonebook and call Top1 with .

To determine the Top5, proceed as follows: 
1. Press the  key on the right side of your mobile phone.
2. Press  to navigate to Phonebook and select it with .
3. Press  to navigate to Top 5 and select it with .
4. Press  to navigate to Save Top 5 and select it with .
5. Select a new Top 1 with . 
6. Use  or the key pad to navigate to the desired phone book entry, 
and select it with . A list of previously saved Top5 numbers will be 
displayed briefly. 
7. For other important numbers, repeat the previous steps as needed. 

Please note: Only an existing phone book entry may be selected for Top5. 
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4.3.5  Saving Telephone Numbers from Call Lists or SMS to the Phone 
Book 

Call lists:
You have opened a call list, and want to save the telephone number 
in your phone book. 
1. Use  to navigate to Save to Phonebook at the end of the call list 

and select it with . 
2. Use  to scroll to the desired number and select it with , 
3. Enter the name and save it with   , 
4. If necessary, correct the number with  and save it with . 

SMS: 
1. Use  to navigate to Save to Phonebook at the end of the SMS 

and select it with .
2. Use  to scroll to the desired number and select it with , 
3. Enter the name and save it with  , 
4. If necessary, correct the number with  and save it with .
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4.3.6 Phone Book Settings
Save entry to
– SIM card: You may transfer your phone book list to another 

mobile phone, or
– Telephone: Your phone book list stays in your phone when 

changing SIM cards.

Memory location determines if you are opening a phone book entry 
from SIM memory, phone memory, or from both locations. 
Memory Status shows you how much memory has been used 
on your SIM card or in your phone.

AutoSave to Phonebook is a particularly convenient possibility to expand 
the phone book. You will be prompted to save the previously unsaved 
number of any incoming or outgoing call.

4.3.7 Accessing the Phone Book via SMS 
To save you entering new telephone numbers into the phone book, 
you can delegate this job to family, friends and acquaintances. 
(For details see section 2.8.)
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4.4 SETTINGS 
If you want to change settings (for instance the alarm, ringer volume, 
display contrast…) this is the section to read.

1. Press the  key on the right of your mobile phone.  
2. Use  to navigate to Settings and select it with .

Please note: The current setting is indicated by a checked box (  ). 
A new setting is indicated by a bar. Save the new setting with  or 
leave the old one by pressing .

4.4.1 Silence/Sleep, Meeting/Theatre, or Maximum/Bus 
There are situations where it is polite not to annoy other people with ringing 
telephones (restaurant, theatre, cinema, etc.). This is why your mobile phone 
has the functions Silence/Sleep, Meeting/Theatre, and Maximum/Bus under 
the setting Ring Tones & Signals.

If you turn on the Silence/Sleep function, all signal tones of your mobile 
phone will be de-activated (ringer, vibrator, key tones, SMS tone and 
confirmation signals). Only your alarm will still ring. This allows you to sleep 
restfully without being disturbed by any calls.

Choose the Meeting/Theatre function, when you want to be alerted to a call 
or a message (by the vibration alarm), but don’t want others to notice – if 
you are sitting in a meeting, or in the theatre. Instead of ringing, your phone 
will beep twice and vibrate for 10 seconds. SMS and alarm will only cause 
the phone to vibrate. 
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If you select the Maximum/Bus function, the ring tone will be set to maximum 
volume and sound together with the vibration alarm. Receiver volume, key 
tones, SMS tone and confirmation signal are also set to maximum volume. 
Use this setting if you are in noisy surroundings, for instance on a bus.  

4.4.2 De-activate PIN Prompt 
 See section 1.6

4.4.3 Birthday Reminder 
You can save birthday reminders.

Following the birthday reminder you will be asked if you want to 
congratulate the person, if the name is already stored in the phone book.

If there is no entry for the person, you will be prompted to enter a name 
when you store the birthday reminder. In this case you will be reminded of 
the birthday, but won’t be asked if you want to call. 
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4.4.4 SMS to Phonebook 
Here you can determine who may send you phone book entries by SMS. 
(See section 2.8) 

On: Anyone may send you phone book entries by SMS. 
They will be stored automatically in your phone book.
Off: No one can send you phone book entries. 
However, entries will be displayed as SMS. 
Only from PB: Only entries of addresses stored in the 
phone book will be accepted. Messages received from 
unsaved addresses will be displayed as SMS.

4.4.5 Phone Book Settings 
 See section 4.3.6

4.4.6 Top 5: The Most Important Numbers 
 See section 4.3.4
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4.4.7 Voicemail Number 
If you press and hold the  key for 3 seconds, you will be connected 
automatically with your voicemail. In case this number is not stored in 
your phone or on your SIM card, you will be prompted to enter the 
number. If you do not know the number, call the network provider 
hotline free of charge. 
Don’t worry, it is very simple, and makes using your voicemail much 
more convenient afterwards.

4.4.8 SMS Service Centre Number 
 See section 4.2.10
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6.1  SAFETY INSTRUCTIONS
– Switch your mobile phone off in hospitals or in the vicinity of 

medical equipment. 
– Keep your mobile phone a minimum distance of 20 cm away 

from pacemakers, if it is turned on. Never keep the phone in your 
chest pocket. Hold the mobile phone to the ear furthest from the 
pacemaker. If you suspect any interference with the pacemaker, turn 
off the mobile phone immediately.

– Never drive a car while holding the mobile phone in your hand. 
Observe national law and traffic regulations governing the use of 
mobile phones in traffic.

– Always turn your mobile phone off inside an airplane.
– Turn your mobile phone off in the vicinity of petrol stations and 

locations with explosive goods.
– Never shine the LED flashlight into the eyes of people or animals
– Mobile phones may cause interference in TV sets or radios, particularly 

when the handset is used close to such a device. 
– If the speaker or headset is set to a high volume this can cause 

hearing damage

6 GENERAL INSTRUCTIONS
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6.2  WARRANTY 
The 12 month warranty period begins with the delivery of the device. 
Verify the delivery date with the original receipt (invoice, cash receipt) 
with IMEI number. Store these documents carefully. The extent of our 
warranty is based on the warranty conditions in effect at the time of 
delivery. 
To the greatest possible extent under current law emporia will not be liable 
under any circumstances for the following situations: 
– Any loss of data or income  
– Any particular or incidental damages, as well as any consequential or 

collateral damages, in whatever way these might have been caused. 

6.3  CORRECT USAGE
This mobile phone is robust and designed for mobile operation. 
However, it must be protected from moisture (rain, bath…) and impact. 
Do not expose it to direct sunlight. 
Any utilization other than described above will cause damage to the device, 
and may be hazardous (electric shock, fire, etc.). The entire product must not 
be altered or rebuilt, and the housing must not be opened. 
– The power plug is suitable only for use with residential-type outlets of the 

public mains with 230 Volt/ 50 Hz (10/16A) alternating current.
– Always store batteries out of reach of children.
– Never attempt to remove the cover of battery packs, to cut, open, break, 

bend, or pierce batteries, or to destroy them in any other way
– Never use damaged chargers or batteries 
– Use only emporia-approved accessories and batteries. Ask your authorized 

dealer for advice.
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6.4  DISPOSAL
– Disposal of packaging: Packaging and packaging materials are 

recyclable and should always be returned.
– Disposal of batteries: Batteries do not belong into domestic 

garbage! As a consumer you are required by law to recycle used 
batteries. You may return the to your local collection point or to 
the dealer. 

– Disposal of the device: Do not throw your mobile phone into the 
garbage, once it has outlived its usefulness. For the benefit of the 
environment, take it to a recycling location for used phones so it 
can be processed in an environmentally responsible way.

6.5  TECHNICAL PRODUCT DESCRIPTION 
– Hearing aid compatible loudspeaker 
– Dual band GSM 900/1800
– Dimensions: 109 x 50 x 14 mm, 92 g
– Display: 1.8" OLED 160 x 128 Pixels
– Operating temperature: 0 - 40°C
– Battery AK-V36: Li-Ion 3,7 V / 1100 mAh
– Standby Time: up to 300 hrs. 
– Call time: up to 240 min.
– Internal antenna, SAR 0.354 W/kg
– Charger RL-V170EU (In: 110-240V~  Out: 5,0V—…500mA)
– Flashlight – Protection class 3
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EGKONFORMITÄTSERKLÄRUNG

ECDECLARATION OF CONFORMITY

Hiermit erklären wir, Emporia Telecom Produktions- und 

Vertriebs-GmbH & Co.KG., dass die Bauart des nachfolgend bezeichneten 

Gerätes den unten genannten einschlägigen EG-Richtlinien entspricht. 

We, Emporia Telecom Produktions- und Vertriebs- GmbH & Co. KG. declare under our sole 

responsibility that the following product is in conformity with the following relevant 

harmonised standards.

Artikelbezeichnung: Dual Band Mobile Phone Artikelnummer: V35

Kind of Product: Dual Band Mobile Phone Article number: V35

Einschlägige EG Richtlinien / Governing EU-regulations:

Funkanlagen/Telekommunikationseinrichtungen 1999/5/EG 

R & TTE Directive 1999/5/EC

Council Directive R&TTE 1999/5/EC on radio equipment and telecommunications terminal 

equipment and the mutual recognition of their conformity.

Harmonisierte EN-Fach- und Grundnormen:

Harmonized EN-standards:

Der Artikel entspricht folgenden Normen:

 Sicherheit / Safety : EN 50332-1:2000
  EN 60950-1:2006

 Gesundheit / Health : 50360:2001
  EN 62209-1:2006

 EMC : EN 301 489-1 V1.8.1
  EN 301 489-7 V1.3.1
  EN 301 489-17 V1.3.2

 Radio Spectrum : EN 301 511 V9.0.2

 Signed: Date of Issue: March 26, 2010

 Herbert Schwach Place of Issue: Linz/Austria

 General Manager
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What do I have to pay for?  
You will begin to be charged for a phone call you initiated once someone 
(or your voicemail) has answered on the other end. When you use the 
SMS function, you will only be charged for sending the SMS, not writing or 
receiving it. 
Any other functions (alarm, calculator,) are free of charge. 

Calling Abroad
If you are outside the coverage of your own network provider, your mobile 
phone will automatically find another network. Many phone cards will need 
to be enabled by your network provider for usage abroad. Please contact 
your provider. 

Can I make an emergency call without reception or credit balance?
– Without signal you cannot make a call (no service).
– If ‘Limited Service’ is displayed, you either have no connection to your 

network provider, or no credit balance. In this case you can place an 
emergency 112 call, but no other calls. 

How often should I charge my battery pack? 
Don’t recharge your batteries after every call. Even with “intelligent” 
electronic chargers this will result in reduced battery capacity. 
To keep your batteries “fit”, let them deplete completely at least once a 
month. If you are not using the mobile phone for more than one month, 
remove the battery pack. 

7 FREQUENTLY ASKED QUESTIONS
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How long will my phone work until I have to charge it again?
The operating time depends among other things on the distance from the 
transmitter (if you are far away from it, the mobile phone needs a lot more 
energy to maintain contact), on the number of calls, and the volume setting. 
Under optimal conditions the batteries will last for 4 hours of calling. In 
standby mode you may count on an operating time of maximally 300 hours. 
If you have been on the phone for 2 hours, the standby time is reduced to 
150 hours. 
If the signal strength (reception) of your network varies strongly or fails 
altogether at a particular location, your mobile phone is continuously forced 
to search for an available network. This increases power consumption, and 
consequently depletes your batteries faster. 

How do I clean the mobile phone? 
Clean the device with a damp cloth. Avoid sprays and too much moisture. 
It might get into the interior of the device and cause damage. Never use 
cleansers containing abrasive materials, alcohol, or solvents (turpentine). 
They might damage the housing and/or printed surfaces. 

What is the standby mode?
You can receive calls and see the time display. If key lock is engaged you will 
see a large key symbol instead of the time (see section 3.3). If the phone is in 
energy saving mode, the display shuts off, but the phone remains ready to 
receive calls.
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Did I select this function, or not?
Your current setting is indicated by the checked box (  ). 
The new setting is indicated by a bar. 
Save the new setting with  or keep the old setting with .

My call didn’t go through: 
– Make sure you have the correct number and area code. 
– Did you remember to include the area code even for a local call? 

SIM card inserted! Only emergency call 112 works!
– Check to make sure your SIM card is correctly inserted!
– Gold contacts on the bottom? Clipped corner back left?
– Remove SIM card and insert it again. 

The screen of the mobile phone is empty (display turned off): 
Your phone is in energy saving mode and has turned off the display 
(you can receive calls), press  - the display will come on again.
The phone may be switched off (press and hold the  key for 
2 seconds to switch it back on). 

The screen of the mobile phone is black 
The device is switched on, you hear key tones, 
but can’t see anything on the screen. 
The screen may be broken – have device serviced. 

The mobile phone doesn’t turn on 
Remove the battery pack, insert it again, and switch the device on.
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The phone doesn’t charge
Leave the mobile phone connected for at least 10 minutes. If it does not 
begin to charge (battery symbol displayed) contact your service centre, as 
the battery or the charger may be defective. 

Is it possible to hide my number? 
If you don’t want your telephone number to be seen by the other party, 
go to the menu and select Settings / Hide number / Yes. 

There is fluid leaking from the battery pack 
Please make sure the fluid doesn’t come in contact with skin or eyes. 
If this should happen, immediately rinse the area with water. 
To be completely safe, contact your doctor. 

The battery pack is damaged 
This may happen, for instance, if the mobile phone or the battery pack fall 
on a hard surface. Stop using the battery pack, and let a service professional 
determine if the batteries may be used again. 
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Emporia Telecom Produktions-
und Vertriebs-GmbH & CoKG

Industriezeile 36
4020 Linz, Austria

fon +43.732.77 77 17-0
fax +43.732.77 77 17-8

www.emporia.at

Emporia Telecom Hotline:

Deutschland: 0 180 · 59 13 181

Österreich: 0 732 · 77 77 17 · 446

Schweiz: 0 8484 · 50 0 04

D r u c k f e h l e r,  I r r t ü m e r  u n d t e c h n i s c h e Ä n d e r u n g e n v o r b e h a l t e n .
P a r t N o . :  5 427 3 - E N G ;  E N G L I S H ;  V 35I M _ E N G -V 2 _ G 2-2 010 0 8
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